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ffin Stewar-r't Work History

EDUCATION  AUBURN UNIVERSITY - AUBURN, ALABAMA
Undergraduate in Industrial Design
Current Status: Alumni

EXPERIENCE ROMANOQO'S MACARONI GRILL - DULUTH, GA JEFF KANSKI 770.495.7855
Server - Part/Full Time [Fall 2005]

Working at Romano's Macaroni Grill, | was responsible for serving 1- 4
tables at a time. We worked as a team, making sure fresh dishes were always
stocked for the cooks. Working as a server is a very demanding, fast-paced,
but also rewarding job. You get paid based on your performance, and | did
very well.

| gained tremendous multi-tasking skills, as well as further improving my
customer service, communication skills,and ability to stay focused and
perform under pressure.

BRECKENRIDGE SKI RESORT - BRECKENRIDGE, CO MIKE McCORMACK 970.845.5296
Guest Services - Full Time [Winter 2004/05]
Working at Breckenridge | was responsible for making sure every customer

was enjoying their time and providing any assistance or information they
needed to make their time more enjoyable. | was also in charge of locker
money and ski check money, as well as all the paperwork involved with that
responsibility.

I gained valuable guest service and conflict resolution skills, as well as
being refreshed on cash register and paperwork skills.

AUBURN ENGINEERS - AUBURN, ALABAMA DAVE ALEXANDER 334.826.8600
Office Manager, Graphic Designer - Part Time [Fall 2003 - Fall 2004]

Working for Auburn Engineers, | was responsible for managing their copy
room, keeping the office clean and organized, updating their client database,
purchasing supplies as well as creating and updating graphics for their
publications and manuals.

| gained valuable organization skills as well as improved time management
in a deadline oriented schedule. | also gained improved graphic design
experience while learning how to use Mac OS 9 and OS X.

HEAVENLY SKI RESORT - S.LAKE TAHOE, CA - TYLER MORRIS 530.542.5140
Parking Assistant, Mountain Host - Full Time [Winter 2003/04]

Working for Heavenly, | was originally hired as a Parking Assistant. In this
position | was responsible for getting to work before my co-workers, setting
up the parking lot, directing and greeting the guest as they entered, and then
gathering up the cones and signs at the end of the day.

| was soon promoted to Mountain Host. | was responsible for greeting
guest as they entered the lodge or came off the ski lift, as well as provide
information, assistance, and/or take them to someone who could further help
them such as Ski Patrol, or one of my supervisors. | loved being able to help
our guests with their questions, needs or concerns, as well as just being able
to talk to people from all over the world about skiing and snowboarding!

| gained more people skills, patience, and the ability to handle difficult
situations when necessary.

HEAVENLY HAM - DULUTH,GA

Assistant Manager - Part/Full Time [Winter 2000 - Spring 2002]
At Heavenly Ham | started out as a food prep and clean-up employee, but

quickly moved up to cashier, customer service, sales, delivery, and eventually
assistant manager.

| learned how to handle difficult situations,gained retail sales experience
and skills as well as bookkeeping, paperwork, and employee relation skills.
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Stewart Work History

PERIMETER CHURCH - DULUTH, GA

Childcare Specialist - Occasional Job [Fall 1999 - Summer 2001]
At Perimeter Church | was in charge of watching children ages three to five.

| was responsible to give them a snack, teach a craft and watch a movie with
them all while making sure they were happy and reasonably quiet.

Igainedalotofrespectformom’saswellasalotofpatienceanda
genuine care and concern for children.

CAMP WESTMINSTER - CONYERS,GA DAVY STEPHENSON 404.456.3183

Junior Counselor/Work Crew - Full Time [Summer 1998]
At Camp Westminister, a Christian Camp in Conyers,GA, | and a group of ten

otherteens myage,wereresponsible for building, repairing,or moving
whateverneededtobebuilt,repairedormoved. Inadditionlwas
responsible for helping the Senior Counselor by doing nightly devotions with
the campers, as well as getting the campers up and to breakfast on time, as
well as any other camper needs while they were under my care.

I gained valuable team skills such as getting along with others, obeying
instructions from superiors with a cheerful attitude, and being responsible for
my work, and the care of the campers.

TOTAL LAWN CARE INC.- BUFORD, GA - GEORGE TUCKER SR.770.614.1243
Lawn Maintenance Specialist - Full Time [Summer 1997]
AtTLCInc.,,myjobwastomaintainas manyastenyardsaday. Lawn
Maintenance would include cutting grass, weeding,edging, blowing and
spreading pine straw.
| gained a great work ethic and learned how to deal with customers as well
as co-workers to accomplish a common goal.

Impact - Weekly Community Service.
Alpha Kappa Lambda - Christian Chapter [Spring 2003 - Summer 2005]
Spirit Chairman and Coordinator 2003.
Study Abroad - Kaosuing, Taiwan Shu-Te University through Auburn University
[Two Months - Summer 2005]
I have successfully climbed to the summit of the highest free-standing mountain in
the world and the tallest mountain on the African Continent:
Mt. Kilimanjaro elevation 19,340 ft.
Graduated with a 3.0 Cumulative GPA

2D Design Model Making
3D Design Marker Rendering
Quick Sketching Ideation
Fabrication Photography
Graphic Design Welding
WINDOWS XP MAC OS 9
Solid Edge v17 Pagemaker
Rhino Free Hand
Photoshop 7/CS/CS2 [llustrator
[llustrator 10/CS/CS2 MAC OS X
Premier Pro 1.5/2.0 [llustrator CS2
Dreamweaver MX Photoshop CS2
Fireworks MX Golive CS2
Flash MX/8 In Design CS2

Quark iMovie HD
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AUBURN UNIVERSITY - AUBURN, ALABAMA
Bachelors Degree in Industrial Design

TOTAL LAWN CARE INC.- BUFORD, GA - GEORGE TUCKER SR. 770.614.1243
Lawn Maintenance Specialist - Full Time [Summer 1998]
STARTING PAY: $6.00/HR
ENDING PAY: $6.00/HR
REASON FOR LEAVING: School/ Only needed for Summer

PERIMETER CHURCH - DULUTH, GA
Childcare Specialist - Occasional Job [Fall1998 - Summer 2001]
STARTING PAY: $7.00
ENDING PAY: $8.50
REASON FOR LEAVING: Worked More Hours at Heavenly Ham

CAMP WESTMINSTER - CONYERS,GA DAVY STEPHENSON 404.456.3183
Junior Counselor/Work Crew - Full Time + [Summer 1998]
STARTING PAY: $0.50/HR (About $90/Week)
ENDING PAY: $0.50/HR (About $90/Week)
REASON FOR LEAVING: Camp only open for summer/school

HEAVENLY HAM - DULUTH, GA
Assistant Manager - Part/Full Time [Winter 2000 - Spring 2002]
STARTING PAY: $7.00/HR
ENDING PAY: $9.00/HR
REASON FOR LEAVING: College

HEAVENLY SKI RESORT - S. LAKE TAHOE, CA - TYLER MORRIS 530.542.5140
Parking Assistant, Mountain Host - Full Time [Winter 2003/04]
STARTING PAY: $7.25/HR
ENDING PAY: $7.50/HR
REASON FOR LEAVING: End of Season/College

AUBURN ENGINEERS - AUBURN, ALABAMA DAVE ALEXANDER 334.826.8600
Copy Room Manager, Graphic Designer — Part Time [Fall 2003 — Fall 2004]
STARTING PAY: $7.00/HR
ENDING PAY: $8.00/HR
REASON FOR LEAVING: End of Residence at Auburn.

BRECKENRIDGE SKI RESORT - BRECKENRIDGE, CO MIKE McCORMACK
Guest Services — Full Time [Winter 2004/05]
STARTING PAY: $8.25/HR
ENDING PAY: $8.25/HR
REASON FOR LEAVING: End of Season/College.

ROMANO'S MACARONI GRILL
Server - Part/Full Time [Fall 2005]
STARTING PAY: $2.13/HR (Average of 10/HR after taxes and tips)
ENDING PAY: $2.13/HR (Average of 10/HR after taxes and tips)
REASON FOR LEAVING: Profesional Employment

AUBURN ENGINEERS - AUBURN, ALABAMA DAVE ALEXANDER 334.826.8600
Art Director - Salaried [January 2006 - December 2006]
STARTING PAY: $26,000/YR
LEAVING PAY: $35,000/YR
REASON FOR LEAVING: Traveling Oportunity
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December 8, 2004

To Whom It May Concern:

Griffin Stewart worked for Auburn Engineers, Inc. during the 2003-04 and 2004-
05 academic years. He provided office support, completed graphics for client
projects, assisted with our client services operation, and managed our in-house
printing operations.

[ would eagerly recommend Griffin for employment. He has a tremendous work
ethic, is punctual and upholds his commitments, is a resourceful problem solver,
and is always in good humor. We enjoyed Griffin very much, and frankly would
offer him employment if we had need for his professional skills.

As engineers and scientists, we were always eager to see Griffin’s latest university
design project. Although we are not in a position to judge his professional skills,
we could accurately assess how he approached his projects, sought out resources,
and managed his time. He was excellent in every aspect of resource and project
management.

Again, I heartily endorse Griffin for a professional position, and would welcome a
call to clarify any questions that you may have.

Sincerely Yours,

FDZE.;) : c.C(? 7&({2 :,/-/:L—/

David C. Alexander, PE, CPE
President, Auburn Engineers, Inc.
(334) 826-8600 x223
davealex@auburnengineers.com



April 12, 2004

Heavenly Ski

Resort

PO Box 2180

Libke Tadbue Stateline, NV 89449

To whom it may concern,

James Giriffin Stewart worked for me in two capacities at Heavenly Ski Resort
during the 2003/04-winter season.

Griffin started the year as one of our parking attendants in California. He did a
wonderful job. He worked hard, was always on time and had excellent guest service
skills. He followed our grooming standards and was always in uniform. He was one of
our monthly STARS + employees for his great guest service.

Because | also manage the Greeter/Host department, | thought Griffin would
make a great Host because of his guest service skills. | was right. He came over to be a
Greeter, who welcome our guests at our base facilities and a Host, who assist our
guests up on the mountain. He helped our guests find their way around the mountain
and gave mountain tours. Because he is a wonderful employee he once again became
one of this department’s monthly STARS+ employees.

Griffin will be a positive addition to any team he may choose to join in the future. |
highly recommend Giriffin for any position he may apply for in his future.

Yours truly.

Louis J Cayer

Guest Information Manager
Heavenly Ski Resort

PO Box 2180

Stateline, NV 89449
530-542-5140
Icayer@vailresorts.com
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April 12, 2004
Heavenly Ski

Resort

PO Box 2180

Lake Taboe Stateline, NV 89449

To Whom It May Concern,

Griffin Stewart worked for Heavenly the winter of 2003-2004. Vail Resorts, Inc. is
very focused on Safety and Guest Service where Griffin exceeded in both areas. Griffin's
main job was to deliver excellent guest service, basically to meet and greet our guests
as they arrived and to hand out hot chocolate or granola bars at the end of the day while
thanking our guests for coming to Heavenly. Some of Griffin’s jobs duties included;
helping guests with directions around our lodges and our mountain, also helping guests
with their equipment and assisting guests as they leave for the day with bus issues or
any other situations that may occur.

We hold our guest service staff to very high expectations and Griffin exceeded
our expectations in every category. Griffin has amazing guest service skills he is very
friendly, outgoing, and very approachable, which is important to our department. What
ever it takes to get the job done, Griffin is willing to do it and usually with a great sense
of humor. Besides being reliable and dependable Griffin was a valuable team member,
not just within our department but when we were called on to help out another
department Griffin always gave his best. Griffin would be a valued addition to any team
especially in a position that involves guest interaction.

Sincerely,

Tyler Morris

Heavenly Guest Information Assistant Manager
Heavenly Ski Resort

PO Box 2180

Stateline, NV 89449

530-542-5140

TMorris@vailresorts.com
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Heavenly STARS + 1
' Employee Recognition Form
The Heavenly STARS Guest Service Guidelines are the minimum expectation of
customer service here at Heavenly. For your employees who provide superior
customer service or who consistently go above and beyond the call of duty, we
would like you to recognize them as ST ARS +1 employees. Please give a
STARS + 1 Party invitation to your employees who truly stand out among their

peers and submit a copy of this form for each employee nominated to Kirsten
Kelly in Human Resources. Thank you!

Employee Name: é r‘fﬁ(f:f’iﬂ 5% e Ly’ar’?{

Department: 1331 (al. /Oar/(,f“nj

Date of Recognition: __{~ 25 - OF

Nominated By: F/e - More’s

Description of STARS + 1 Service provided by this employee:

Please remind your employees to RSVP for the next STARS + 1 Party by calling
Kirsten Kelly at ext 6261.
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LAKE TAHOE

Heavenly STARS + 1
Employee Recognition Form
The Heavenly STARS Guest Service Guidelines are the minimum expectation of
customer service here at Heavenly. For your employees who provide superior
customer service or who consistently go above and beyond the call of duty, we
would like you to recognize them as STARS +1 employees. Please give a
STARS + 1 Party invitation to your employees who truly stand out among their

peers and submit a copy of this form for each employee nominated to Kirsten
Kelly in Human Resources. Thank you!

Employee Name: 5&:"14-[{&} g‘bl *eu)ajﬂl
Department: _(&-R tﬁ’h{fﬁ / HosT - /855
Date of Recognition: '1‘/ 3/ oY

Nominated By: __ AoV 62;'{8{?_-

Description of STARS + 1 Service provjded by this empigyee:
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Please remind your employees to RSVP for the next STARS + 1 Party by calling
Kirsten Kelly at ext 6261.



Lou Cayer - A wonderful Guest service experience

From: Kim Teot

To: Lou Cayer

Date: 03/21/2004 4:46:18 PM

Subject: A wonderful guest service experience

| am the manager of marketing research and was visiting Heavenly this weekend.

On Friday, 3/19, | witnessed Griffin Stewart give one of your guests extraordinary guest service to a
foot passenger guest.

Griffin was standing at the 'map' at the top of the gondola and noticed a father with a stroller attempting to
go up the stairs. Griffin left his post went over to the father and helped him carry the stroller and child up
to the gondola. | am sure this gesture left a good impression on this guest, as | know it left a wonderful
impression on me!

Loved your sunshine and "slushy" snow!

Kim Teot

Sr. Manager of Marketing Research
Vail Resorts Management Company
P.O. Box 7

Vail, CO 81658

"Research is formalized curiosity"

Phone: 970-845-2710

Fax: 970-845-2765

Cell: 970-333-8718

E-mail: kteot@vailresorts.com

cc: Andy Goggins; John Wagnon





